What iz a Teleopti Operational Assessment?

A Teleapt Opearafional Assessment i3 a shudy of your conbac

centre traffic, resource plonning, agent performance and

service levels iowards cusfomers. H sirves to answer the fols

bwing questions:

* How an:Ii-ral:.r 15 your organsation using your curren
resources o safishy your cusiomers¥

* How con you opfimize and mprove the relationship between
service bevals, agent safs‘ochon and operafing ook

* How much is this improvement woeth?

A Teleoptl Operafional Assessment provides o clear pichure
of your present stvahion ond polertial for iImprosement of
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your operalions with the help of Teleopt CCC. Our experi-
enced consuliants analbyze specific siofisfics frem your
comoct centre based on our long expersence with customers
across fve confinents and many diferend industries. 'We
then create an opfimal resaurce plan n Teleopti CCC that is
companed to the present siluaton, The study's findings are
summanzed 0o concise, illusirafive ond easy-lo-under-

stand presenfabion of approsimalaly 20 slides,

What benefits do you get fram an

Operational Assessment?

A Teleopt Operafionaol Assessmend is a gueck yel powerful
study of the current situafion in your conhact centre thal has
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